REAL VIDEO SECURITY

THE CHALLENGE
The BANK was facing serious problems of counteracting the high rate of robbery throughout its network of branches and at its ATMs.
With over 1,200 branches spread out across the Brazilian republic, the project was daunting.
SYAC-TB and its Brazilian partner started a series of pilot tests in selected branches in the cities of Sao
Paulo and Rio de Janeiro.
In a joint effort, SYAC-TB, the partner and the BANK designed a security solution that would provide the
BANK with a centralized security system capable of monitoring all its branches simultaneously as well
as manage, control and interact with the images and audio generated by the peripheral systems.

KEY BENEFITS
As a result of the extraordinary integration and remote control capabilities of the DigiEye and DigiEye
Center, the BANK had a security system that severely hampered the efforts of criminals.
The initial project was expanded further to 700 branches and extended to the BANK’s services present
in the corporate sector, airports, supermarkets and shopping malls.
The major key benefit is that the 1200+ DigiEye are centralized by means of the DigiEye DCC Premium
centralization system. Thanks to the DigiEye DCC Premium, all the connected DigiEye are centralized,
supervised and managed by only 3 or 4 operators and 1 or 2 supervisors.
Besides, the operators manage not only the alarms but also the closing of bank branches.
Last but not least, the installed DigiEye systems also work as intrusion control units: the sensors are connected directly to the DigiEye’s I/O and are managed through them.
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BANK IN BRAZIL

REAL VIDEO SECURITY

Each of the BANK branches was equipped with a DigiEye system. The system was capable of monitoring
from 4 to 16 cameras (depending on the size of the branch) and provide complete bi-directional audio
and multi-zone motion detection. At the surveillance headquarters in Sao Paulo, the DigiEye Center had
full access to and control over the vibration sensors (installed inside ATMs), panic buttons, infra-red sensors, light controls, sirens and smoke bombs connected to the peripheral DigiEye systems installed at individual branches.
The BANK’s WAN was used to enable communication between the branches and the central monitoring station. A non-dedicated channel of 64Kbps is used to manage all images, audio and financial information generated by each branch. The central station is operative 24 hours a day and manned by trained staff supervised by strategists experienced in assessing and handling criminal actions specific to
bank environments.
The central station is operative 24 hours a day and manned by trained staff supervised by strategists experienced in assessing and handling criminal actions specific to bank environments. A specialized multistage alarm management system was deployed to process the impressive amount of alarms received
from the bank agencies in the central system (over 100 alarms per minute).

DATA
SHEETS

Sede e Stabilimento
Via della Scienza 50
41122 Modena—Italia
Tel.: +39 059 289811
Fax: +39 059 289860
Www.techboardgroup.com

Divisione Sicurezza
Tel. +39 059 289899
Fax + 39 059 289860
www.syac-tb.com

Copyright © 2013 TECHBOARD. Le informazioni in questo documento sono state attentamente controllate e sono da ritenersi integralmente attendibili. Tuttavia TECHBOARD non si assume alcuna responsabilità nel caso di
inesattezze od errori. TECHBOARD si riserva il diritto di effettuare modifiche, senza preavviso, ai prodotti qui citati per migliorarne la funzione o il design. Nomi, marchi, logo e immagini appartengono ai rispettivi proprietari.

THE SOLUTION

